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IN THE EXTENDED WARRANTY INDUSTRY



15. ELECTRONIC IGNITION
Electronic ignition module, ignition coil. Are excluded: distributor cap, rotor, ignition wire set.

16. AIR CONDITIONING
Compressor, compressor clutch and pulley, condenser, evaporator (if these parts were 
installed by the manufacturer and are original parts), expansion tube.

17. BRAKES
Master cylinder, vacuum-operated brake booster, wheel-brake cylinder, brake proportioning 
valve, brake calipers front and rear, rear brake back plates, self-regulation system and return 
springs, emergency brake cable and couplings, metal brake line. Are excluded brake pads 
and brake shoes, discs, drums, all electronic parts.

18. ABS BRAKES
Brake accumulator, hydraulic pump, valve bodies, traction control switch, abs module.

19. SENSORS
Electronic ignition system sensors, electronic wheel ABS sensors, speed sensor, electronic 
ignition components, fuel gage, oil level sensor, oil pressure sensor, electronic injection 
system sensors, accelerometer sensor (G Sensor), camshaft and crankshaft sensor, cooling 
system temperature sensor, ambient temperature sensor, master cylinder pressure sensor, 
torque angle sensor, accelerator pedal sensor, steering angle sensor, rain sensor, windshield 
washer level sensor.

1. ENGINE (GASOLINE OR DIESEL)
Cylinder block and all internal lubricated parts hereafter enumerated: crankshaft, main 
bearing bushings, pistons, rings (only if rings are broken), connecting rods, connecting rod 
bearings, camshaft(s), camshaft bushings, cylinder head, cylinder head gasket,  valves, valve 
guides, valve springs, valve retainers, rocker arms, push rods, lifters, camshaft caps, front 
cover, timing chain and pinions, chain tensioners, chain guides, timing belt and its 
tensioners, intake manifold, exhaust manifold,  ring gear and flex plate (if broken at the heart 
of the wheel and not worn at the teeth level), balance shafts, vibration damper, valves covers, 
oil pan (if damaged from the inside),oil pump.

2. TRANSMISSION
Housing and all internal lubricated parts hereafter enumerated:
Automatic: oil pump, valve body, torque converter, sun gears, vacuum modulator, main shaft, 
bands, drum, gear set, internal bearings, bushings, sealing rings, lines and couplings, 
governor, internal and external solenoid, electronic shift plate.
Manual: main shaft, gear set, shift forks, synchronizers, internal bearings, bushings, master 
cylinder and clutch cylinder, clutch cable, shifter cable. Excluded are the clutch disc, 
pressure plate and clutch bearing.

3. DIFFERENTIAL (FRONT AND REAR)
Housing and all internal lubricated parts hereafter enumerated: drive axle housing, set of 
gears, internal bearings, bushings, limited slip clutch pack, positraction unit, axle shaft, 
universal joints, drive shafts, locking hub. 

4.COOLING SYSTEM
Engine oil cooler, water pump, auxiliary water pump and pulley.

5. ELECTONIC INJECTION SYSTEM
Gas pump, pressure regulator, injectors, fuel rail, fuel injection pump, injection distributor, 
metal fuel line. Excluding maintenance. 

6. TRANSFER CASE (4X4 VEHICLE OR ALL WHEEL DRIVE)
Housing and all internal lubricated parts hereafter enumerated: main shaft, gear set, chain 
and pinions, internal bearings, bushings, electrical engines or vacuum engines, main switch. 
In order for this clause to be applicable, the 4x4 must be declared upon signing this contract.

7. TURBO / SUPERCHARGER
Housing (if damaged from within), internal mechanical parts turbocharger valve, bypass 
valves, intercooler, relief valve actuator, electronic control and detector. In order for this 
clause to be applicable, the turbo / supercharger must be declared upon signing this 
contract.

8. SEALS, RINGS AND LIQUIDS
Coverage includes the necessary replacement of seals, rings, liquids and lubricants if there 
is a mechanical breakdown or failure of one of the covered parts.

9. TOWING
After a mechanical breakdown or a failure covered by the present warranty contract for your 
vehicle, we will reimburse you an amount of fifty Canadian dollars ($50 taxes included) for 
towing your vehicle to an authorised repair center.

11. WHEEL BEARINGS
Front and rear wheel bearings.

12. TRACTION
Constant velocity joints (boots excluded).

1O. REPLACEMENT VEHICLE
You are eligible to receive a reimbursement for the rental of a replacement vehicle if the 
mechanical breakdown or failure is covered by the present warranty contract. Either 48 
hours after a diagnostic has been made on your vehicle or immediately if according to the 
Mitchell Software the repair will take more than 6 hours.  Following this delay, we will 
reimburse you up to forty Canadian dollars ($40 taxes included) per day, for a maximum of 
five (5) days or two hundred Canadian dollars ($200 taxes included). The reimbursement 
will be carried out upon reception of a valid receipt.

23. ELECTRICITY ++
Switches: of the front and rear windshield wipers, rear defroster, electrical windows, heating 
system, turn signal, headlamps, mirrors, door locks, electrical seats, heated seats, cruise 
control, ignition, oil pressure.  Door locking control, cruise control actuator, cruise control 
module, automatic climate control programmer, powertrain control module, body control 
module (BCM), headlamp module and ballast, electric window motor, electrical seats motor 
and regulating gears, electronic instrument cluster, relay.

24. AIR CONDITIONING ++
Low and high pressure piping, accumulator, receiver drier, expansion valve,  high and low 
pressure switch, evaporator temperature sensor.

25. COOLING SYSTEM ++
Radiator, heater core, radiator fan motor, fan motor relay, radiator fan module, clutch fan, 
transmission oil cooler installed by the manufacturer.

26. LODGING
A lodging allowance will be granted, for a hotel or motel, not exceeding one hundred 
canadian dollars ($100 taxes included) per day for a maximum of five (5) days or five 
hundred Canadian dollars ($500 taxes included) per repair. To be eligible for this allowance 
the vehicle must be out of service for more than forty-eight hours (48h), the breakdown or 
failure must be covered by this warranty and must occur more than 250 kilometers from the 
address indicated on the contract. G.N. must be notified within 10 days of all address 
changes, otherwise, the accommodation clause will no longer be valid.

CONVERTIBLE / SUNROOF (OPTION)
Pump and motor, hydraulic cylinders, piping, hoses and switches. In order for this clause to 
be applicable, the option must have been purchased at the same time as the warranty 
contract.

27. REPROGRAMMING
A maximum amount of one hundred and fifty Canadian dollars ($150 taxes included) will be 
allocated at a GN authorised repair center if reprogramming is necessary following a 
mechanical repair covered by this plan.

HIGH TECH (OPTION)
LCD screen; RF modulator; Video, DVD player; Power converter; Stereo system: Stereo, CD 
player, CD changer, Speaker; USB plug; auxiliary plug; Navigation display unit; Navigation 
control module; Backup camera and sonar information system including collision warning, 
blind spot detection, park assist and adaptive cruise control sensors; lane departure warning 
system; Rain sensor. Hands-free Bluetooth set; Microphone and Speakers; Voice command 
control; Remote unlocking entry system; Heated and ventilated seat elements and switches; 
Head up display(HUD) module and switches. Software or programming updates are only 
covered when a covered part is replaced. All parts must have been installed by the 
manufacturer beforehand.

21. SUPPORTS
Engine mounts, transmission mounts, drive shaft support, traction case supports.

22. SUSPENSION (FRONT AND REAR)
Ball joint, upper and lower control arm, control arm shaft and bushing, radius arm and 
bushing, torsion bars, stabilizer bar and bushing, suspension links, roll bar and bushing, 
steering knuckle.

DIESEL EXHAUST FLUID SYSTEM (OPTION)
Urea tank, heating element, pump, urea injector and nitrogen oxide detector (valid only if the 
option was selected at the time of purchase). In order for this clause to be applicable, the 
option must have been purchased at the same time as the warranty contract.

28. AND MUCH MORE...

This contract does not cover: Spark plugs, spark plug wires, glow plugs, wheel balancing, 
body parts, filters, hoses, belts, all repairs to electrical wiring, (GPS) global positioning 
system, on board computer system, cell phones, bluetooth, audio and video systems, 
electronic transmitters, antitheft devices, remote starters, all heating elements and all 
components (such as heated seats and heated mirrors, electric defrost, etc.), electrical 
mirrors and components, clock spring, thermostat, shock absorbers and struts, brake pads 
and brake shoes, brake discs and  brake drums, exhaust system, clutch components, clutch 
disc and pressure plate, clutch bearing, throttle body, all emission control parts, windows 
and lens and windshield and back glass , headlamps, fuses, bulbs, windshield wiper blades, 
batteries, bolts and nuts, clips, clamps, mouldings, all polished metal, all chrome parts, 
interior and exterior trims, saddlery, upholstery, paint, carpets, weatherstrips, bumpers, 
body parts, chassis and frame, wheels, wheel rims, tires, air suspension, TPMS sensor, horn, 
safety devices (including air bags and their electronic components), all parts other than 
those of the manufacturer. Liquids and alignment are not covered unless required following 
a mechanical breakdown covered by this contract. This agreement does not cover the 
maintenance required by the manufacturer, service bulletins and tune-ups.

MULTIMEDIA 
(OPTION)

LCD screen; RF modulator Video, Digital video disc 
player; Power converter; Stereo system: Stereo, CD player, CD changer, 

Speakers; Software updates or programming is only covered when a covered part is 
replaced. Navigation display unit; Navigation control module; Software updates or programming is only 

covered when a covered part is replaced. Blue tooth hands-free kit; Microphone and Speakers 
(manufacturer installed only); Software updates or programming is only covered when covered part is 

replaced. In order for this clause to be applicable, the option must have been purchased at the same 
time as the warranty contract.

13. STEERING SYSTEM
Housing and all internal lubricated parts hereafter enumerated: rack and pinion valve 
assembly, sector shaft, steering assist motor, steering control module, steering column, main 
and intermediate steering shafts, rack mounts and cushions, tie rods, idler arm, pitman arm, 
power steering pump and pulley, liquid tank, oil cooler, high pressure piping and return lines 
(rack and pinion boots excluded). 

14. ELECTRICITY
Alternator, voltage regulator, starter, starter solenoid, front and rear windshield wiper motors, 
intermittent wiper, front and rear windshield washer pumps, heater blower motor, blower 
motor resistor.

Fuel delivery
Lost keys
Towing
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Boost

2O. INTAKE
Intake gasket.

ROADSIDE ASSISTANCE (OPTION)
(INCLUDES 4 SERVICE CALLS PER YEAR)


